SUN CONTROL

WANUFACTURES WARRANTY

WHO THIS WARRANTY PROTECTS

This warranty protects the original purchaser only.

WHAT THIS WARRANTY PROTECTS AGAINST

Sun Control Products (SWSC) fully guarantees our products against any defects in
workmanship or failures in operation while in normal, recommended uses and installation
situations during the warranty period

WHAT THIS WARRANTY COVERS

This warranty covers our assembled products, as well as individual components of the
product, including: hardware, fabric and any defects originating from the production
process. The terms of this warranty apply to the original purchaser of SWSC's products
and is non-transferable

This warranty does not cover damage caused by weather, such as wind or environmental
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WA R R A N TY WHAT THISWARRANTY DOESNOT COVER This warranty does not cover damage to screen from any source nor does it cover gradual fading.
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Mermet conditionally warrants to its direct customer that its exterior solar control fabrics will meet
Mermet's technical specifications in materials and workmanship and will maintain their functionality
under normal conditions of use and treatment for periods of five (5) or ten (10) years (see below list for
coverage period per fabric) from date of original fabric invoice. This warranty does not cover normal
changes to the fabric properties which occur during exposure to ambient conditions. Additional conditions
to warranty coverage are that:

« the fabric remains in its original installed location

« the fabric be used and undergo treatment in accordance with Mermet's technical

specification

¢ the fabric be maintained in accordance with Mermet's care instructions

e claims be reported, and fabric be returned, as set forth below
This ten (10) year exterior warranty only applies to the fabrics identified below:

¢ Natte
e Satine
e Vienne
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WHO THIS WARRANTY PROTECTS This warranty protects the original purchaser of Sunbrella fabric

WHAT THIS WARRANTY PROTECTS AGAINST This warranty protects against Sunbrella fabric becoming unserviceable due to color or strength loss
from normal usage and exposure conditions, including sunlight, mildew and atmospheric chemicals
'WHAT THIS WARRANTY COVERS This warranty covers Sunbrella fabric only.
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™ LIMITS TO THE WARRANTY Glen Raven's liability is expressly limited to this warranty. Glen Raven reserves the right to inspect the
S m re a fabric submitted for claim
WHAT WE WILL DO Glen Raven will supply new equivalent fabric to replace the fabric that becomes unserviceable
WHO TO CONTACT Contact your Glen Raven sales or customer service representative for warranty claims.

Sunbrella is normally a compenent of an end product such as an awning, umbrella or cushion
WHO CONSUMERS SHOULD CONTACT Consumers and end-users should contact the fabricator, dealer or retailer from whom you purchased
the end preduct.

Performance improvements introduced November 1, 2008 allowed Glen Raven to increase
WARRANTY COVERAGE PERIOD the ranty period for Sunbrella fabrics. The warranty coverage is ten (10) years from the
original purchase date.

Warranty SOMFY warrants its motors to be free from defects in material and workmanship under
normal and proper use for a period of five years starting from the date stamped on the
year motor. Drapery motors, mechanical, electrical and electronic accessories (excluding

batteries) are warranted for five years from date of invoice.




